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				Chris is an IT professional who values old school customer support, has an appreciation for the business of business, enjoys solving problems, and wants to share his expertise.
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				Chris has had several titles in his career; Field Support Technician, IT Manager, Senior Service Desk Analyst, Helpdesk Officer, Service Desk Team Lead, but they all have the same core: Solving problems.

He currently provides technical and procedural solutions in the IT sector.

He combines 20 years of technical experience with quality customer service. He ran his own private consultancy from 2015 to 2017. The exposure to the business of business was very educational, and he brings this insight into the performance of any role. His degree is in Instructional Design, and is experienced in providing training in both a structured and informal environment.

			


			
		

	






	
		
			

		


	
	
		
			
				Projects

				
			

			
				In addition to Chris’s professional activities, he usually has a number of tech projects on the go. Cybersecurity in SMBs and MSPs has featured recently in his professional life, but he also personally explores a variety of related software and process projects.

He also has some projects on the back burner in the areas of genealogy, and gardening.
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				If you want to contact Chris your best bet is to get him a call on +61 481 097 445. You’ll also find him on Telegram with the same number.
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